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Document Overview
This document provides an overview of other E.D.A.’s across the country. The
reasons each organization was chosen as a benchmark for study is annotated below.

Albuquerque Economic Development Agency
https://www.abq.org/
Reason for analysis: National lab adjacency

Richland Washington Business & Economic Development
https://www.richlandbusiness.com/
Reason for analysis: Sister city for Manhattan project

Knoxville Chamber of Commerce (economic development section)
https://www.knoxvillechamber.com/economic-development/
Reason for analysis: Benchmark for regional efforts

City of Shoreview, MN Economic Development Agency
https://www.thinkshoreview.com/
Reason for analysis: A city based EDA

Texas Economic Development Agency
https://businessintexas.com/
Reason for analysis: Award winning website

https://www.abq.org/
https://www.richlandbusiness.com/
https://www.knoxvillechamber.com/economic-development/
https://www.thinkshoreview.com/
https://businessintexas.com/


Methodology
This document seeks to summarize a user's “first impression” of each site presented.
Utilizing this approach will hopefully reveal key drivers for both the organization, and
the users of each of the websites reviewed.

In order to present a consistent view of this data this document has reviewed each
website with the following structure:

● Overview
● Primary Homepage Messaging

○ Key Homepage Components
● Navigation
● Land/Lot Presentation
● National Lab Presentation (where applicable)



Albuquerque Economic Development Agency
Albuquerque, New Mexico
https://www.abq.org/

https://www.abq.org/


Primary Homepage Messaging
“Dramatic improvements to New Mexico’s business climate have made Albuquerque
an even better choice for companies considering expansion. Find out why we’re more
competitive than ever.”



Key Homepage Components

● Messaging presentation & video banner
● Compact 6-up
● Quick Facts
● News & Events



Messaging presentation & video banner
A homepage video greets users and shows many of the city's offerings/differentiators.
The video features snippets of both work offerings and fun activities for potential
residents.



6-up Callouts
Callouts are presented below the main introduction

● Search Properties
● Find Talent
● View Incentives
● Get Assistance
● Live Here
● Join AED (an alliance of business owners)



Quick Facts
A rotation of common facts about Albuquerque.



News & Events
A display of two news articles and two events.



Navigation

● Why Albuquerque
○ low-risk location
○ skilled workforce
○ quality of life
○ cost of living
○ innovation central

● Site Selection
○ demographics
○ skilled workforce
○ incentives
○ taxes
○ employers
○ utilities
○ transportation
○ building and sites
○ communities
○ foreign trade zone

● Living Here
○ demographics
○ cost of living
○ climate
○ culture
○ education
○ healthcare
○ housing
○ recreation

● Key Industries
○ aviation and aerospace
○ manufacturing
○ shared services & headquarters
○ solar technology and renewable energy
○ microsystems & nanotechnology
○ semiconductors & electronics
○ directed energy, optics & photonics
○ digital & emerging media



● Local Business
○ resources
○ business loan assistance
○ find talent
○ workforce training
○ incentives
○ innovation central
○ covid 19 resources

● Membership
○ membership benefits
○ membership directory
○ pay my invoice
○ sponsorships
○ ambassador program
○ events



Land/Lot Presentation:
An i-framed property search exists to show the available sites.

https://www.abq.org/building-and-sites/

https://www.abq.org/building-and-sites/


National Lab Presentation:
https://www.abq.org/national-laboratories/

The national lab has a page, but the page contains only a simple intro message, and a
single line of text in the body.



Richland Washington Business & Economic
Development
Richland, Washington
https://www.richlandbusiness.com/

https://www.richlandbusiness.com/


Primary Homepage Messaging

● “Commercial Improvement Program”
● “For Sale or Lease”
● “Sign up for e-notifications”



Key Homepage Components

● Featured Gallery & Calendar
● 5-up callout items
● Buzz on Business section



Featured Gallery & Calendar
A small featured slider shows the commercial improvement program. A calendar in
this section also shows activity by the committee.



5-up callout items

● Available Properties
● Choose Richland!
● Incentives
● Demographics
● Explore Richland



Buzz on Business
Buzz on Richland Business appears to be a news feed with a confusing header.



Navigation

● Land for Sale
○ About Richland
○ Horn Rapids Business Center
○ Horn Rapids Industrial Park
○ Commercial Land For Sale
○ Lease Property Resources

● Business Builder
○ Start a Business
○ Available Sites
○ Business Licensing
○ Demographics
○ Inspection and Fire Requirements
○ Location & Zoning
○ Permit Information & Regulation

● Operate a Business
○ Small Business Toolkit
○ Traffic Counts
○ Utility Customer Service

● Grow a Business
○ Marketing & Customer Retention
○ New Locations
○ On-Site Expansion

● Choose Richland
○ Rail & Transportation
○ Manufacturing & Industrial
○ Restaurant Development
○ Retail Development

● Programs
○ COVID-19 Business Support
○ Business Improvement Districts

■ Downtown BID
■ Uptown BID

○ Business License Reserve Fund
○ Commercial Facade Improvement Program
○ Energy Efficiency Programs



○ Ask Richland Business
● Resources

○ Benton-Franklin Council of Governments
○ Better Business Bureau
○ Business Impact Northwest
○ Department of Revenue
○ FUSE
○ Port of Benton
○ Port of Kennewick
○ Richland Public Library
○ SCORE
○ Small Business Development Center (SBDC)
○ Local Chambers of Commerce
○ Pasco Chamber of Commerce

■ Tri-Cities Hispanic Chamber
■ Tri-City Regional Chamber of Commerce
■ West Richland Chamber of Commerce
■ Tri-City Development Council (TRIDEC)

○ News



Land/Lot presentation:
Information regarding the current land availability is presented as links.
https://www.richlandbusiness.com/land-for-sale/

Information about individual lots is presented in a 3 column view

https://www.richlandbusiness.com/land-for-sale/


National Lab Presentation:
National labs have some representation within the context of the EDA, but mostly
they live as quick facts.

https://www.richlandbusiness.com/business-builder/choose-richland

https://www.richlandbusiness.com/business-builder/choose-richland


Knoxville Chamber of Commerce
https://www.knoxvillechamber.com/economic-development/

https://www.knoxvillechamber.com/economic-development/


Primary Homepage Messaging
“Start, Scale, Stay”

“Start your new venture in the hometown of global brands like Pilot Travel
Companies, HGTV and Bush’s Beans; leverage our world-renowned research facilities
and rich talent pipeline to scale your operations and stay after discovering the
region’s enviable quality of life.”



Key Homepage Components:

● Messaging Area
● 6-up callouts
● Strategic Platforms
● Facts Section
● Partners Section



Messaging Area
Since this is a subpage a header with the location the user has reached within the
website is displayed prominently at the top.

Content:
A simple message statement is the first content the user reaches.



6-up Callouts

● Regional Assets
● Business Expansion
● Quality of Life
● Facts Sheets
● Find a Site
● Economic Drivers



Strategic Platforms
A non-interactive (no links) list of items and icons.



Facts Section
A few facts are displayed in a tile arrangement..



Partners Section
A simple gallery of members with a call to join at the bottom.



Navigation
The navigation for this site is held within the larger nav of the chamber. The items
appear to be equivalent to, but don’t exactly match the 6-up callouts.

● Overview
● Regional Assets
● Business Expansion Services
● Life in Knoxville
● Incentives
● Facts Sheets
● Find a Site



Land/Lot Presentation
An integrated site overview shows featured sites, and a view all.

The individual site page shows an overview of the site features with a view more
information at the bottom which links off to the TN development corporation website
https://knoxdevelopment.org





National Lab Presentation
National Lab information can be found under the regional assets section. The
information offers a brief overview of the lab, and links to further information.



Shoreview Economic Development Authority
https://www.thinkshoreview.com/

https://www.thinkshoreview.com/


Primary Homepage Messaging
“Move your business where people want to live!”

“Shoreview's more than 26,000 residents enjoy a high quality of life with top-ranked
schools, an abundance of natural resources, and an involved community.”



Key Homepage Components:
● Messaging Area
● 6-up callouts
● Environment for success
● Learn More Video
● News
● Why Shoreview



Messaging Area
A large rotating messaging area that auto-rotates. Several messages are present
within the banner

● Move your business where people want to live!
● Shoreview is a short commute
● Top 10 school district in Minnesota
● We are your partner in growth



6-up Callouts

● Available Properties
● Covid-19 Resources
● Community Profile
● Open to Business
● Workforce
● Incentives



Secondary Messaging Area
“The Perfect Environment for Success”

This section is a more in depth description of the various features that Shoreview
offers.

The messaging touches on the following:
● Vibrant community
● Natural Setting
● Well educated workforce
● Safe neighborhoods
● Award winning parks
● Location & Travel Time
● Diverse local businesses
● Industry examples



Learn More Video
A video overview that showcases various business partners. The video also begins
with a shoreview overview from the mayor of shoreview.

This section also serves to show the map of shoreview.



News
3 news item view with link to more news items



Why Shoreview facts section
A section that displays three facts about shoreview

● Location
● Schools Ranking
● Parks Overview





Navigation

● About
○ Staff
○ Economic Development Authority
○ Economic Development Commission
○ Economic Development Partners
○ Contact Us

● Living
○ Education
○ Entertainment
○ Higher Education
○ Parks, Recreation, and Open Space
○ Community Center
○ Sustainability

● Doing Business
○ Small Business Emergency Assistance Program
○ Business Resources and Updates Webinar
○ Shoreview Business Peer Advisory Group
○ BizRecycling
○ Open to Business
○ Local Incentives
○ State Incentives
○ CEO Next Business Institute

● Site Selectors
○ Available Sites and Buildings
○ Community Profile
○ Industry Profiles
○ Labor Force
○ Infrastructure
○ Location Advantages
○ Tax Structure
○ Transportation

● Workforce
○ Employment
○ Submit an Employment Opportunity
○ Major Employers



○ Labor Force
○ Workforce Resources

● Housing
● News and Events



Land/Lot Presentation
An i-framed site view shows a map on left, with a grid view of properties on the
right.



Texas Economic Development Corporation
https://businessintexas.com/

https://businessintexas.com/


Primary Homepage Messaging
“Texas America's Best State for Business”



Key Homepage Components:
● Messaging Area
● 3-up callouts
● Facts (authoritative)
● Why Texas
● Regional Breakdown
● Featured News & Stories
● E-News Signup



Messaging Area
A simple message with a large impact image behind it



3-up Callouts

● See Top Sectors
● Expand Your Business
● Invest in TXEDC



Facts (authoritative)
The facts section is a large interactive piece that shows all of the first place awards
and facts about texas by various publications. Publications such as: U.S. Census
Bureau, Forbes, U.S. Bureau of Economic Analysis. Each referenced fact has a direct
link to the article in question.



Why Texas
A gallery with simple messaging and background elements.

Messaging included:
● Where Business Goes Big.
● A Workforce to be Reckoned With
● Powerhouse of a Talent Pipeline.
● Multimodal Access to the World.
● Quality of Life.



Regional Breakdown
An interactive map for the six major regions of texas, as well as their individual
strengths.



Featured News & Stories
Three featured news articles that also espouse the virtues of doing business in Texas,
or to highlight recent business also choosing Texas. The articles are all accompanied
by appropriate imagery.



E-News Signup
A newsletter signup to stay up to date with latest information from the Texas EDC



Navigation

● Home
● Why Texas

○ Economic Strength
○ Workforce & Education
○ Infrastructure
○ Taxes & Incentives
○ Major Employers
○ Small Business & Innovation
○ Quality of Life

● Business Sectors
○ Corporate Services
○ Information Technology
○ Biotechnology & Life Sciences
○ Advanced Manufacturing
○ Aerospace, Aviation & Defense
○ Energy

● Foreign Investment
○ Brazil
○ Canada
○ China
○ France
○ Germany
○ India
○ Israel
○ Japan
○ Mexico
○ Republic of Korea
○ The Netherlands
○ United Kingdom

● Texas Regions
○ Central Texas
○ East Texas
○ Texas Gulf Coast
○ North Texas
○ South Texas



○ West Texas
● News & Resources

○ Press & Stories
○ Reports & Publications

● About
○ Board
○ Staff
○ Our Investors
○ Contact Us

● How We Market Texas



Land/Lot Presentation
No Land/Lot Presentation is present on the State EDC, but each region is broken
down into their own landing pages with facts about each. Links to E.D.A.’s can also be
found within these sections.


